SHOP®e KETTI

Customer
Actions

Out of system LLLRARRRRRRRR

LINE OF INTERACTION

oS “H oS \

Information Displays rROeSp (e:i!cli?/e Rep sends Displays signup
about ShopKetti homepage P cIIiDent signup email form

Front Communication ‘

Prompts Asks to talk Confiramtion New email —
Stage Rep Creates meeting Answers inquiry
LINE OF VISIBILITY

~ Sends meeting  Meeting is saved  Records phone Sends signup
invite to calendar call email
Back Communication Relays phone call
A

Employees Viewing new accounts T Viewing new products —Editing products
Stage S
LINE OF INTERNAL INTERACTION

S ! ! ! !
Systems S0 I I I

ONE WEEK LATER

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Displays order
management

H

v

Displays product
page

Displays rules

Receipt email Rating notification
oS

R R NCCITLEERERAAAAAT
Displays Displays product Displays Displays Displays order
marketplace info shopping cart checkout page management

| Thank you mess. - | | |
New emzyl Conﬁrm.Aemall - O.M. notlﬁiatlon - Update emaﬂ sent
Saves internal Sends credit gfg eerrites RUNS ShopKetti Slack Order is updated
cart record card info card pings with sale In system
Sends email

-

Compiling user & product data

Viewing sales

N

et e - e e o [

ONE WEEK LATER

I

h 4
Displays product Displays product Displays order Displays order Order details are Displays product
management upload form management management expanded edit form
V' oS ' oS oS oS oS A oS V'
New email — New email Confirm prompt Newemail ~ Notification * Edit assistant
V'S oA oH
v h 4 v
Directs client to Creates product Creates new chelve;js order_l Relays new order Updates R Saves new
Stripe draft product anc sends emal information shipping info Hns product info
to creator card
oS T S V' V'S V'S
Sends email ‘Sends email
| | 7~ y

Compiling user & product data

Viewing sales

BT L] B 1 A | A | |




